
The 2010 risk management education program, Risk Management Protection for the 
Unpredictable, has successfully concluded. By the time the final October session 
participants are counted, it is expected the attendance will exceed last year’s total. 
This will also make 2010 our most heavily attended risk management education 
program ever. The new 2011 Physician and Office Staff risk management education 
programs will be announced in February. Brochures will be mailed to all Policyholders 
and information posted on our web site, www.weinsuredocs.com. You can register 
for these programs online or by mail. For Doctors, three new seminar topics will 
be offered, along with the popular Specialty Specifics featuring programs created 
for eight specialties. Also, the “Case in Point” home-study publication that focuses
on closed claims concerning communication issues will be available again next 
year for Doctors who have not already taken it. For medical office staff members, 
a new seminar topic will be presented as well as an innovative DVD-based risk 
management program called “Practice Management 101.”

Risk Management Education Program Completed for 2010
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Dear MEDICAL MUTUAL Member:

For 35 years, MEDICAL MUTUAL has vigorously defended the practice of good medicine 
in Maryland. For 35 years, the Doctors of this area have turned to MEDICAL MUTUAL to 
protect their practices and professional reputations. 

Who would have imagined this from our modest start? We were created by the General 
Assembly in 1975 in response to a malpractice insurance availability crisis in Maryland. 
The plan was ambitious. MEDICAL MUTUAL was formed as a Doctor-owned company 
and the intention was for it to succeed in a line of insurance that was so risky that even 
the largest and most prominent companies in the industry wanted no part of it. But, we 
had something those carriers didn’t. The special bond we share with the Physicians of this 
state gave us a unique strength. You are both our customer and our owner. You work side 
by side with us on our Board, on our committees and in our risk management education 
programs. We understand your world because of your involvement, and this has helped us 
to remain committed and focused on meeting your changing needs in ways the commercial 
carriers can’t even imagine. 

So, it is particularly gratifying that on the occasion of our 35th anniversary I am able to 
report positive news about your coverage. The amount charged for your renewal policy 
will remain unchanged next year if you have had no changes in your coverage or exposure. 
This good news is a result of two things. First, supported by the continued moderation in 
the frequency of claims, MEDICAL MUTUAL is announcing no increase of our rates for 
next year. Second, our Board of Directors has declared an 11% dividend for 2011 renewal 
policies. Together these actions result in no change over what you paid last year at renewal. 
Please read the details in the policy pricing article included in this newsletter.

In closing, we want to thank you sincerely for your support. Throughout these 35 years, 
even during the most difficult financial and political times, MEDICAL MUTUAL has never 
lost sight of our mission. We are here to defend Maryland Doctors and their practices. The 
confidence you place in MEDICAL MUTUAL inspires us each and every day to strive to 
provide an even greater level of service and protection.

Best wishes,
 

 
George S. Malouf, Jr., M.D.
Chair of the Board

Renewal Premium to
Remain Unchanged
2011 MEDICAL MUTUAL
premium rates will remain
unchanged from 2010.

Damages Cap Upheld
Maryland’s highest court has
upheld the constitutionality of 
the non-economic damages cap.

MEDICAL MUTUAL
to Introduce Online
Podcast Library
Soon you will be able to
listen to informative audio
presentations on laptops,
smartphones and portable
media players.

“A-” (Excellent) Rating
Reaffirmed by A.M. Best
A.M. Best has issued an “A-”
(Excellent) rating for MEDICAL
MUTUAL in recognition of the
strength and stability of the
company.

Insureds to Receive
Policyholder Info Kit
A convenient reference
guide will be mailed to all
Policyholders with their 2011
renewals.

Risk Management
Education Programs
Well Received in 2010
2011 programs to be announced
in February, including an 
innovative DVD-based program 
for medical office staff.
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2011 Renewal Premium to Remain Unchanged
Supported by the continued moderation in the frequency of claims, MEDICAL MUTUAL is announcing no increase in our 
rates for next year. This, in addition to the overall financial position of the company, allowed the Board of Directors to 
declare an 11% dividend credit for 2011 renewal policies. The 11% dividend credit matches the 2010 dividend for renewal 
policies. The combination of no rate increase and 11% renewal dividend credit results in no increase in your premium 
charge for 2011 if you have no other changes in your coverage or exposure (such as a claims-made step increase, change 
to your claims-free discount status or other policy coverage changes). If you have questions concerning your policy or 
the dividend, please contact your Insurance Producer or call the MEDICAL MUTUAL Customer Service Department at
410-785-0050 or 800-492-0193.

Maryland Court of Appeals Upholds Non-Economic Damages Cap
In a case where a plaintiff victory could have had the potential to negatively impact MEDICAL MUTUAL and the Doctors we 
insure, Maryland’s highest court has upheld the constitutionality of the state’s limit on pain and suffering (non-economic 
damages) awards. The case decided by the Court of Appeals, while not a malpractice case, challenged the constitutionality 
of caps on awards and sought to overturn existing case law that upholds the constitutionality of caps. The case had the 
potential of either immediately affecting medical professional liability claims, or opening the door to future legal challenges 
directly involving medical professional liability cases on similar grounds. 

The case involved a 5-year-old boy who drowned at a country club swimming pool in 2006. Alleging negligence, the 
boy’s parents sued the company that maintained the pool in a state circuit court. The jury agreed and awarded total 
damages of $4,006,442, including $2,000,706 in pain and suffering for each parent. Under Maryland’s cap law, the total 
of non-economic damages was reduced to $1,002,500. The plaintiffs challenged the cap law in the state’s Court of Special 
Appeals. The Court of Special Appeals upheld the law and the plaintiffs appealed to the Court of Appeals. In an opinion 
released September 24, the Court of Appeals upheld the statutory cap on non-economic damages. Because of the potential 
impact of this case on Maryland Doctors, MEDICAL MUTUAL joined MedChi in filing an amicus brief in support of the 
constitutionality of the Maryland cap. Jeff Poole, President and CEO of MEDICAL MUTUAL, welcomed the Court of 
Appeals decision. “We are pleased the Court of Appeals reaffirmed its support of a cap on non-economic damages,” said 
Mr. Poole. “The cap is an effective tool for moderating doctors’ liability insurance costs while ensuring that health care is 
both available and affordable for Maryland citizens.”

MEDICAL MUTUAL to Introduce Online Podcast Library for Policyholders
MEDICAL MUTUAL is pleased to announce the planned introduction of a podcast library on the company web site for our 
Insureds. A variety of informative risk management, claims, corporate and other topics of interest will be presented in a 
convenient audio-only format. These digital audio files can be played on most PCs, laptops, smartphones or other portable 
media players. A number of podcasts will be available beginning December 1. Additional podcasts will be introduced 
regularly. Please visit the MEDICAL MUTUAL web site at www.weinsuredocs.com for more information.

A.M. Best Reaffirms “A-” (Excellent) Rating for MEDICAL MUTUAL

For the 15th consecutive year, the A.M. Best Company has reaffirmed 
its “A-” (Excellent) rating for MEDICAL MUTUAL. This solid financial 
rating and corresponding outlook (stable) reflects our sound financial 
management in concert with our strong Policyholder relations and our 
aggressive and effective claims defense. A.M. Best is the world’s oldest and 
most authoritative source of insurance company ratings and information, 
and its Best’s Ratings are the industry’s standard measure of insurer 
financial performance.

New Policyholder Kit Can Help You Learn About Your Insurance Policy!

What do I do in the event of a claim?

What options are offered for paying
my premium?

What risk management services are 
available to me?

Answers to these and many other questions
are included in the new Medical Mutual 
Policyholder Information Kit.

A National LeaderServing Maryland Physicians.
Physicians need quality professional liability insurance.  But, in these rapidly changing times, they need much more.  As the world of medicine becomes more complex with troubling legal trends, burdensome government regulations and mounting economic pressures, Physicians also need an ally.  They need true understanding and sensitivity to their unique needs.  They need a rock-solid insurer dedicated to fighting for their interests and helping them meet new medical-legal challenges. They need MedicAl MuTuAl.

The MedicAl MuTuAl liability insurance Society of Maryland was created with one purpose: to serve the Physicians of Maryland.  in fact, MedicAl MuTuAl is theonly medical professional liability insurer that has continuously protected Maryland doctors since 1975.  We are Physician-owned and Physician-directed.  Our mission is to advocate for you, defend your professional integrity and competence, and give you peace of mind.  Above all, MedicAl MuTuAl shares your commitment to quality medicine.  That’s why we insure more Maryland Physicians and Surgeons than any other medical professional liability insurance company.

Shouldn’t your insurer be Medical Mutual?
Our Coverage
choosing the right medical professional liability coverage is one of the most important decisions you will make for your practice. MedicAl MuTuAl offers high quality medical professional liability insurance with many extras*, including prior acts, free “tail” provisions, Risk Management premium credits and much more. 

*Consult policy for actual terms, conditions and exclusions.

Our Strength
MedicAl MuTuAl is a strong and financially stable company, rated “A-” (excellent) by A.M. Best.  Our assets and expenses are prudently managed, with responsibly priced products, so we can remain a dependable, long-term source of liability coverage for Maryland Physicians.

Our Experience
MedicAl MuTuAl has a reputation as one of the most formidable defenders of Physicians in the country.  The experience we’ve gained in Maryland through the successful resolution of thousands of claims is unsurpassed.
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Claims
Safeguarding your future
with an aggressive defense.

Good medicine does not always result in a good outcome.  career-threatening litigation is a real and constant danger to all health care professionals.  Fortunately for Maryland Physicians, MedicAl MuTuAl stands vigilant with an unyielding commitment to supporting our insureds in the face of medically defensible claims. Our proactive, team-based approach to the defense of claims, combined with meticulously planned defense strategies and expert legal counsel, gives us an outstanding record in resolving claims.  And, because litigation is a tremendously stressful experience for both the Physician and the Physician’s family, we keep you informed throughout the tedious claims process and offer you emotional support from a caring and knowledgeable claims staff.

Medical Mutual is prepared
to protect your practice
and professional reputation:
	 •	 Our	experienced	claims	professionals	understand		 	  medicine, the law and the judicial process.	 •	 Invaluable	claims	guidance	is	offered	by	a	committee		  of Maryland Physicians.
	 •	 Maryland’s	top	attorneys	specializing	in	malpractice			  defense mount a thorough and aggressive  courtroom defense.
	 •	 All	covered	attorney	fees	and	defense-related		 	  expenses associated with the investigation are paid  by MedicAl MuTuAl.
	 •	 Litigation	education	and	support	offer	comfort	to		 	  insureds during the stressful claims process.
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With dense descriptions, perplexing procedures and complex 
calculations, insurance can be a very arcane subject to 
someone outside of the industry. To assist our Policyholders 
in understanding what can sometimes appear to be a cryptic 
business, MEDICAL MUTUAL is pleased to introduce our new 
and informative Policyholder Information Kit. This guide 
will contain clear and concise explanations of the specialized 
language used in your policy and on your premium invoice. You 
can learn more about your insurance coverages and payment 
options, our claims and risk management services, our web 
site offerings and much more. The Policyholder Information 
Kit will be mailed to you with your 2011 policy renewal. If 
you have questions concerning the contents of the kit, please 
contact the MEDICAL MUTUAL Customer Service Department 
at 410-785-0050 or 800-492-0193.

The Policyholder Information Kit comes in a convenient 
pocket folder containing easy-to-read sections on:

	 • How to Read Your Invoice
	 • Payment Options 
	 • In the Event of a Claim
	 • About Your Policy
	 • Risk Management Services
	 • Web Services
	 • Contact Information
	 • Insurance Glossary
	 • Calendar of Events
	 • More!

The Policyholder Information Kit contains important information about your medical
professional liability policy. Keep the folder handy for easy reference!

ABOUT YOUR POLICY 

Got a question about your policy? Some of the terms and phrases in your policy can be confusing. It is important, 

though, that you read and fully understand your rights and responsibilities as defined in your MEDICAL MUTUAL policy. 
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What is a Claims-Made policy? 

The Claims-Made policy covers 

claims reported in a single year, 

provided that an incident occurred on 

or after the date you became a 

MEDICAL MUTUAL Policyholder and 

on or before the termination date. 

However, claims-made premiums 

increase significantly in a step 

fashion during the initial years of 

coverage. This is necessary because 

each subsequent year provides 

coverage for claims reported as a 

result of medical treatment provided 

over a longer period of time. These 

step increases are over and above rate 

increases and continue for a certain 

number of years until the policy is 

“mature.” 

What is “Tail” coverage? 

“Tail” coverage is another name for 

an extended reporting period 

endorsement. This type of coverage 

protects you from future claims 

incidents that occurred while your 

Claims-Made policy was in effect. 

Tail coverage is needed only when 

your Claims-Made policy is 

terminated, as at retirement. In 

certain circumstances, you may 

become eligible to receive tail 

coverage at no cost. Contact your 

Insurance Producer or our Customer 

Service Department at 410-785-0050 

or toll free at 800-492-0193 for more 

information. 

What is an Occurrence policy? 

An Occurrence policy covers 

claims that arise from incidents 

that occur during the policy period 

regardless of when the claim is 

made. Coverage will be provided 

by the policy was in force when 

the incident that resulted in the 

claim occurred. 

What is the Declarations Page of 

my policy? 

The Declarations Page is issued 

with your initial policy and at 

renewal. It gives contractual 

information unique to your policy, 

such as classification, premium 

amounts and limits of insurance. 

The Declarations Page is your 

proof of coverage.

What is a Certificate of Insurance 

and how do I get one? 

A Certificate of Insurance is issued 

through MEDICAL MUTUAL to 

hospitals and insurers requiring 

proof of insurance. This form 

includes limits of insurance, 

retroactive date and policy period. 

The certificate is issued to the 

requesting entity as the certificate 

holder. You may request a 

certificate via our web site, 

www.weinsuredocs.com, or by 

calling your Insurance Producer or 

our Customer Service Department 

at 410-785-0050 or toll free at 

800-492-0193. 

What is “locum tenens” insurance 

coverage and how can I get it? 

A locum tenens is a substitute 

engaged by you when you are 

absent from your practice. A locum 

tenens does not have individual 

coverage and therefore is assuming 

your limits. You must request a 

locums in writing. Include the name 

of the locums, his or her license 

number and dates of coverage. 

There are restrictions on use of 

locum tenens. For more details, call 

your Insurance Producer or our 

Customer Service Department at 

410-785-0050 or toll free at 

800-492-0193. 

What is Prior Acts coverage? 

Prior Acts (“Nose”) coverage refers 

to coverage for acts that took place 

prior to the inception or effective 

date of the first Claims-Made policy 

written by one insurer that replaces 

the Claims-Made policy written by 

the prior insurer. 

      Online Resources 

You can visit us on the web at 

www.weinsuredocs.com and find 

additional resources to help clarify 

different aspects of your policy. 

Our “Policyholder Resources” 

section features in-depth FAQs 

about Claims-Made Step Coverage 

and Tail Coverage. 

Do You Need More Information? 

If you have further questions about your policy, please call the MEDICAL MUTUAL

Customer Service Department at 410-785-0050 or toll free at 800-492-0193. 
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You can visit us on the web at 

www.weinsuredocs.com and find 

additional resources to help clarify 

different aspects of your policy. 
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section features in-depth FAQs 
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Do You Need More Information? 

If you have further questions about your policy, please call the MEDICAL MUTUAL

Customer Service Department at 410-785-0050 or toll free at 800-492-0193. 

WEB SERVICES 

The MEDICAL MUTUAL web site, www.weinsuredocs.com, offers quick and easy access to a wealth of useful 

information in one convenient location. All of these services are free and available 24 hours a day, seven days a week. 

Take a look at some of the ways you can browse and engage our web site for all your medical professional liability 

insurance needs. 

Convenient Members-Only Features 

Real-Time Account Information

From a recently redesigned Welcome Page, you can access real-time 

information about your account, view your current balance, check your last 

payment date and amount, and determine your next bill amount and due date.
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         Sign Up Today!

Ready to sign up for a FREE 

online account and gain access to 

these great members-only benefits? 

You can access your new online 

account in three quick and easy 

steps!

Call our Customer Service 

Department at 410-785-0050 

or 800-492-0193 and request 

your User ID and temporary 

password.  Please have your 

Policy Number handy. 

Visit our web site, 
www.weinsuredocs.com, and 

select MEDICAL MUTUAL.

Locate the “My Account” 

section on our home page. 

You can enter your User ID 

and temporary password here. 

For your convenience, you 

can also log into the “My 

Account” section from the left 

sidebar on any page on our 

web site.

The system will prompt you 

to create and enter your own 

permanent password.  (Your 

User ID is permanent and 

cannot be changed.) 

All of our members-only services 

are FREE and available 24/7. Call 

your User ID and password and 

get started today! 

Multiple Online Payment Options

You have several different online payment options for your premium invoice. 

Using a Visa, MasterCard or American Express credit card, you can either 

make a direct payment or set up an automatic payment plan. You also have the 

ability to set up a payment plan using a debit card. 

Request a Certificate of Attendance

In order to provide proof of risk management program attendance, MEDICAL

MUTUAL provides you with certificates so you are better able to track your 

participation.

View Your Risk Management Program Attendance

MEDICAL MUTUAL knows you have a lot to keep track of with your busy daily 

routine. Your account allows you to view your risk management program 

attendance in order to stay current on all qualifications. 

Useful Claims Tools 
Timely reporting of a claim is essential. You can report a claim or incident 

online, and we’ll instantly receive it. Additionally, you have the option of 

requesting a full claims history report.  

Access to Risk Management Resources

Your account with MEDICAL MUTUAL gives you full access to our “members-

only” risk management resources, including: HIPAA Regulations, Doctor-

Patient Communication, Reference Library, Retirement Planning and Stress 

Management. 

Subscribe to MEDICAL MUTUAL Digital Publications 

MEDICAL MUTUAL offers e-mail versions of some of our most popular and 

informative publications. You can receive the most recent: 

• Annual Report (.pdf) 

• Doctors RX Risk Management Newsletter (.pdf) 

1.

2.

3.

for

• Notes from the Chair Newsletter (.pdf) 

• Risk Management Seminar Brochure (.pdf)
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HOW TO READ YOUR INVOICE 

Your invoice is a quarterly notice that explains what you are being billed. Read your invoice carefully before 

payment and make sure you understand all charges and credits shown. We’ve included this step-by-step key 

to each section of your invoice with a clear explanation of the terms you need to know.

A. Customer Number: This is your 

MEDICAL MUTUAL account number.

B. Policy Number: This number refers 

to your individual policy.

C. Policy Dates: Time period that your 

current insurance policy is in effect.

D. Invoice Date: Transactions processed 

after this date will appear on your next 

invoice.
E. Invoice Number: The unique number 

that MEDICAL MUTUAL has assigned 

to this billing statement.

F. Balance Due: The current total 

amount remaining on your account as 

of the invoice date. 
G. Minimum Payment Due: The 

minimum amount due to keep your 

account current and avoid a notice of 

cancellation for non-application of 

premium.
H. Due Date: Payments received by this 

date will ensure continued insurance 

protection.
I. Policy Information: This area lists 

your amount of coverage, plus any 

additional discounts, surcharges or 

dividends.
J. If You Pay Quarterly: This is your 

total policy premium if you pay 

quarterly.
K. If You Pay in Full: This is your total 

policy premium if you pay the entire 

balance in full. It reflects a 2.5% 

discount.
L. Payment Schedule: Approximate 

mailing dates for the remainder of the 

year and minimum balance amounts 

are be listed here.
M. Payment Coupon: To ensure 

continued insurance protection, detach 

this portion of the statement and return 

it with a check in the business reply 

envelope provided. 
N. Credit Card Payment: If you wish to 

pay by credit card, fill out this portion 

of the payment coupon and return the 

detached section in the business reply 

envelope provided.

Do You Need More Information? 

If you have questions about your premium invoice, please call the MEDICAL MUTUAL

Customer Service Department at 410-785-0050 or toll free at 800-492-0193. 
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Customer Service Department at 410-785-0050 or toll free at 800-492-0193. 
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2011 Renewal Premium to Remain Unchanged
Supported by the continued moderation in the frequency of claims, MEDICAL MUTUAL is announcing no increase in our 
rates for next year. This, in addition to the overall financial position of the company, allowed the Board of Directors to 
declare an 11% dividend credit for 2011 renewal policies. The 11% dividend credit matches the 2010 dividend for renewal 
policies. The combination of no rate increase and 11% renewal dividend credit results in no increase in your premium 
charge for 2011 if you have no other changes in your coverage or exposure (such as a claims-made step increase, change 
to your claims-free discount status or other policy coverage changes). If you have questions concerning your policy or 
the dividend, please contact your Insurance Producer or call the MEDICAL MUTUAL Customer Service Department at
410-785-0050 or 800-492-0193.

Maryland Court of Appeals Upholds Non-Economic Damages Cap
In a case where a plaintiff victory could have had the potential to negatively impact MEDICAL MUTUAL and the Doctors we 
insure, Maryland’s highest court has upheld the constitutionality of the state’s limit on pain and suffering (non-economic 
damages) awards. The case decided by the Court of Appeals, while not a malpractice case, challenged the constitutionality 
of caps on awards and sought to overturn existing case law that upholds the constitutionality of caps. The case had the 
potential of either immediately affecting medical professional liability claims, or opening the door to future legal challenges 
directly involving medical professional liability cases on similar grounds. 

The case involved a 5-year-old boy who drowned at a country club swimming pool in 2006. Alleging negligence, the 
boy’s parents sued the company that maintained the pool in a state circuit court. The jury agreed and awarded total 
damages of $4,006,442, including $2,000,706 in pain and suffering for each parent. Under Maryland’s cap law, the total 
of non-economic damages was reduced to $1,002,500. The plaintiffs challenged the cap law in the state’s Court of Special 
Appeals. The Court of Special Appeals upheld the law and the plaintiffs appealed to the Court of Appeals. In an opinion 
released September 24, the Court of Appeals upheld the statutory cap on non-economic damages. Because of the potential 
impact of this case on Maryland Doctors, MEDICAL MUTUAL joined MedChi in filing an amicus brief in support of the 
constitutionality of the Maryland cap. Jeff Poole, President and CEO of MEDICAL MUTUAL, welcomed the Court of 
Appeals decision. “We are pleased the Court of Appeals reaffirmed its support of a cap on non-economic damages,” said 
Mr. Poole. “The cap is an effective tool for moderating doctors’ liability insurance costs while ensuring that health care is 
both available and affordable for Maryland citizens.”

MEDICAL MUTUAL to Introduce Online Podcast Library for Policyholders
MEDICAL MUTUAL is pleased to announce the planned introduction of a podcast library on the company web site for our 
Insureds. A variety of informative risk management, claims, corporate and other topics of interest will be presented in a 
convenient audio-only format. These digital audio files can be played on most PCs, laptops, smartphones or other portable 
media players. A number of podcasts will be available beginning December 1. Additional podcasts will be introduced 
regularly. Please visit the MEDICAL MUTUAL web site at www.weinsuredocs.com for more information.

A.M. Best Reaffirms “A-” (Excellent) Rating for MEDICAL MUTUAL

For the 15th consecutive year, the A.M. Best Company has reaffirmed 
its “A-” (Excellent) rating for MEDICAL MUTUAL. This solid financial 
rating and corresponding outlook (stable) reflects our sound financial 
management in concert with our strong Policyholder relations and our 
aggressive and effective claims defense. A.M. Best is the world’s oldest and 
most authoritative source of insurance company ratings and information, 
and its Best’s Ratings are the industry’s standard measure of insurer 
financial performance.

New Policyholder Kit Can Help You Learn About Your Insurance Policy!

What do I do in the event of a claim?

What options are offered for paying
my premium?

What risk management services are 
available to me?

Answers to these and many other questions
are included in the new Medical Mutual 
Policyholder Information Kit.

A National LeaderServing Maryland Physicians.
Physicians need quality professional liability insurance.  But, in these rapidly changing times, they need much more.  As the world of medicine becomes more complex with troubling legal trends, burdensome government regulations and mounting economic pressures, Physicians also need an ally.  They need true understanding and sensitivity to their unique needs.  They need a rock-solid insurer dedicated to fighting for their interests and helping them meet new medical-legal challenges. They need MedicAl MuTuAl.

The MedicAl MuTuAl liability insurance Society of Maryland was created with one purpose: to serve the Physicians of Maryland.  in fact, MedicAl MuTuAl is theonly medical professional liability insurer that has continuously protected Maryland doctors since 1975.  We are Physician-owned and Physician-directed.  Our mission is to advocate for you, defend your professional integrity and competence, and give you peace of mind.  Above all, MedicAl MuTuAl shares your commitment to quality medicine.  That’s why we insure more Maryland Physicians and Surgeons than any other medical professional liability insurance company.

Shouldn’t your insurer be Medical Mutual?
Our Coverage
choosing the right medical professional liability coverage is one of the most important decisions you will make for your practice. MedicAl MuTuAl offers high quality medical professional liability insurance with many extras*, including prior acts, free “tail” provisions, Risk Management premium credits and much more. 

*Consult policy for actual terms, conditions and exclusions.

Our Strength
MedicAl MuTuAl is a strong and financially stable company, rated “A-” (excellent) by A.M. Best.  Our assets and expenses are prudently managed, with responsibly priced products, so we can remain a dependable, long-term source of liability coverage for Maryland Physicians.

Our Experience
MedicAl MuTuAl has a reputation as one of the most formidable defenders of Physicians in the country.  The experience we’ve gained in Maryland through the successful resolution of thousands of claims is unsurpassed.
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Claims
Safeguarding your future
with an aggressive defense.

Good medicine does not always result in a good outcome.  career-threatening litigation is a real and constant danger to all health care professionals.  Fortunately for Maryland Physicians, MedicAl MuTuAl stands vigilant with an unyielding commitment to supporting our insureds in the face of medically defensible claims. Our proactive, team-based approach to the defense of claims, combined with meticulously planned defense strategies and expert legal counsel, gives us an outstanding record in resolving claims.  And, because litigation is a tremendously stressful experience for both the Physician and the Physician’s family, we keep you informed throughout the tedious claims process and offer you emotional support from a caring and knowledgeable claims staff.

Medical Mutual is prepared
to protect your practice
and professional reputation:
	 •	 Our	experienced	claims	professionals	understand		 	  medicine, the law and the judicial process.	 •	 Invaluable	claims	guidance	is	offered	by	a	committee		  of Maryland Physicians.
	 •	 Maryland’s	top	attorneys	specializing	in	malpractice			  defense mount a thorough and aggressive  courtroom defense.
	 •	 All	covered	attorney	fees	and	defense-related		 	  expenses associated with the investigation are paid  by MedicAl MuTuAl.
	 •	 Litigation	education	and	support	offer	comfort	to		 	  insureds during the stressful claims process.
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With dense descriptions, perplexing procedures and complex 
calculations, insurance can be a very arcane subject to 
someone outside of the industry. To assist our Policyholders 
in understanding what can sometimes appear to be a cryptic 
business, MEDICAL MUTUAL is pleased to introduce our new 
and informative Policyholder Information Kit. This guide 
will contain clear and concise explanations of the specialized 
language used in your policy and on your premium invoice. You 
can learn more about your insurance coverages and payment 
options, our claims and risk management services, our web 
site offerings and much more. The Policyholder Information 
Kit will be mailed to you with your 2011 policy renewal. If 
you have questions concerning the contents of the kit, please 
contact the MEDICAL MUTUAL Customer Service Department 
at 410-785-0050 or 800-492-0193.

The Policyholder Information Kit comes in a convenient 
pocket folder containing easy-to-read sections on:

	 • How to Read Your Invoice
	 • Payment Options 
	 • In the Event of a Claim
	 • About Your Policy
	 • Risk Management Services
	 • Web Services
	 • Contact Information
	 • Insurance Glossary
	 • Calendar of Events
	 • More!

The Policyholder Information Kit contains important information about your medical
professional liability policy. Keep the folder handy for easy reference!

ABOUT YOUR POLICY 

Got a question about your policy? Some of the terms and phrases in your policy can be confusing. It is important, 

though, that you read and fully understand your rights and responsibilities as defined in your MEDICAL MUTUAL policy. 
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What is a Claims-Made policy? 

The Claims-Made policy covers 

claims reported in a single year, 

provided that an incident occurred on 

or after the date you became a 

MEDICAL MUTUAL Policyholder and 

on or before the termination date. 

However, claims-made premiums 

increase significantly in a step 

fashion during the initial years of 

coverage. This is necessary because 

each subsequent year provides 

coverage for claims reported as a 

result of medical treatment provided 

over a longer period of time. These 

step increases are over and above rate 

increases and continue for a certain 

number of years until the policy is 

“mature.” 

What is “Tail” coverage? 

“Tail” coverage is another name for 

an extended reporting period 

endorsement. This type of coverage 

protects you from future claims 

incidents that occurred while your 

Claims-Made policy was in effect. 

Tail coverage is needed only when 

your Claims-Made policy is 

terminated, as at retirement. In 

certain circumstances, you may 

become eligible to receive tail 

coverage at no cost. Contact your 

Insurance Producer or our Customer 

Service Department at 410-785-0050 

or toll free at 800-492-0193 for more 

information. 

What is an Occurrence policy? 

An Occurrence policy covers 

claims that arise from incidents 

that occur during the policy period 

regardless of when the claim is 

made. Coverage will be provided 

by the policy was in force when 

the incident that resulted in the 

claim occurred. 

What is the Declarations Page of 

my policy? 

The Declarations Page is issued 

with your initial policy and at 

renewal. It gives contractual 

information unique to your policy, 

such as classification, premium 

amounts and limits of insurance. 

The Declarations Page is your 

proof of coverage.

What is a Certificate of Insurance 

and how do I get one? 

A Certificate of Insurance is issued 

through MEDICAL MUTUAL to 

hospitals and insurers requiring 

proof of insurance. This form 

includes limits of insurance, 

retroactive date and policy period. 

The certificate is issued to the 

requesting entity as the certificate 

holder. You may request a 

certificate via our web site, 

www.weinsuredocs.com, or by 

calling your Insurance Producer or 

our Customer Service Department 

at 410-785-0050 or toll free at 

800-492-0193. 

What is “locum tenens” insurance 

coverage and how can I get it? 

A locum tenens is a substitute 

engaged by you when you are 

absent from your practice. A locum 

tenens does not have individual 

coverage and therefore is assuming 

your limits. You must request a 

locums in writing. Include the name 

of the locums, his or her license 

number and dates of coverage. 

There are restrictions on use of 

locum tenens. For more details, call 

your Insurance Producer or our 

Customer Service Department at 

410-785-0050 or toll free at 

800-492-0193. 

What is Prior Acts coverage? 

Prior Acts (“Nose”) coverage refers 

to coverage for acts that took place 

prior to the inception or effective 

date of the first Claims-Made policy 

written by one insurer that replaces 

the Claims-Made policy written by 

the prior insurer. 

      Online Resources 

You can visit us on the web at 

www.weinsuredocs.com and find 

additional resources to help clarify 

different aspects of your policy. 

Our “Policyholder Resources” 

section features in-depth FAQs 

about Claims-Made Step Coverage 

and Tail Coverage. 

Do You Need More Information? 

If you have further questions about your policy, please call the MEDICAL MUTUAL

Customer Service Department at 410-785-0050 or toll free at 800-492-0193. 
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the Claims-Made policy written by 
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You can visit us on the web at 

www.weinsuredocs.com and find 

additional resources to help clarify 

different aspects of your policy. 

Our “Policyholder Resources” 

section features in-depth FAQs 

about Claims-Made Step Coverage 

and Tail Coverage. 

Do You Need More Information? 

If you have further questions about your policy, please call the MEDICAL MUTUAL

Customer Service Department at 410-785-0050 or toll free at 800-492-0193. 

WEB SERVICES 

The MEDICAL MUTUAL web site, www.weinsuredocs.com, offers quick and easy access to a wealth of useful 

information in one convenient location. All of these services are free and available 24 hours a day, seven days a week. 

Take a look at some of the ways you can browse and engage our web site for all your medical professional liability 

insurance needs. 

Convenient Members-Only Features 

Real-Time Account Information

From a recently redesigned Welcome Page, you can access real-time 

information about your account, view your current balance, check your last 

payment date and amount, and determine your next bill amount and due date.

A.7

         Sign Up Today!

Ready to sign up for a FREE 

online account and gain access to 

these great members-only benefits? 

You can access your new online 

account in three quick and easy 

steps!

Call our Customer Service 

Department at 410-785-0050 

or 800-492-0193 and request 

your User ID and temporary 

password.  Please have your 

Policy Number handy. 

Visit our web site, 
www.weinsuredocs.com, and 

select MEDICAL MUTUAL.

Locate the “My Account” 

section on our home page. 

You can enter your User ID 

and temporary password here. 

For your convenience, you 

can also log into the “My 

Account” section from the left 

sidebar on any page on our 

web site.

The system will prompt you 

to create and enter your own 

permanent password.  (Your 

User ID is permanent and 

cannot be changed.) 

All of our members-only services 

are FREE and available 24/7. Call 

your User ID and password and 

get started today! 

Multiple Online Payment Options

You have several different online payment options for your premium invoice. 

Using a Visa, MasterCard or American Express credit card, you can either 

make a direct payment or set up an automatic payment plan. You also have the 

ability to set up a payment plan using a debit card. 

Request a Certificate of Attendance

In order to provide proof of risk management program attendance, MEDICAL

MUTUAL provides you with certificates so you are better able to track your 

participation.

View Your Risk Management Program Attendance

MEDICAL MUTUAL knows you have a lot to keep track of with your busy daily 

routine. Your account allows you to view your risk management program 

attendance in order to stay current on all qualifications. 

Useful Claims Tools 
Timely reporting of a claim is essential. You can report a claim or incident 

online, and we’ll instantly receive it. Additionally, you have the option of 

requesting a full claims history report.  

Access to Risk Management Resources

Your account with MEDICAL MUTUAL gives you full access to our “members-

only” risk management resources, including: HIPAA Regulations, Doctor-

Patient Communication, Reference Library, Retirement Planning and Stress 

Management. 

Subscribe to MEDICAL MUTUAL Digital Publications 

MEDICAL MUTUAL offers e-mail versions of some of our most popular and 

informative publications. You can receive the most recent: 

• Annual Report (.pdf) 

• Doctors RX Risk Management Newsletter (.pdf) 

1.

2.

3.

for

• Notes from the Chair Newsletter (.pdf) 

• Risk Management Seminar Brochure (.pdf)
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HOW TO READ YOUR INVOICE 

Your invoice is a quarterly notice that explains what you are being billed. Read your invoice carefully before 

payment and make sure you understand all charges and credits shown. We’ve included this step-by-step key 

to each section of your invoice with a clear explanation of the terms you need to know.

A. Customer Number: This is your 

MEDICAL MUTUAL account number.

B. Policy Number: This number refers 

to your individual policy.

C. Policy Dates: Time period that your 

current insurance policy is in effect.

D. Invoice Date: Transactions processed 

after this date will appear on your next 

invoice.
E. Invoice Number: The unique number 

that MEDICAL MUTUAL has assigned 

to this billing statement.

F. Balance Due: The current total 

amount remaining on your account as 

of the invoice date. 
G. Minimum Payment Due: The 

minimum amount due to keep your 

account current and avoid a notice of 

cancellation for non-application of 

premium.
H. Due Date: Payments received by this 

date will ensure continued insurance 

protection.
I. Policy Information: This area lists 

your amount of coverage, plus any 

additional discounts, surcharges or 

dividends.
J. If You Pay Quarterly: This is your 

total policy premium if you pay 

quarterly.
K. If You Pay in Full: This is your total 

policy premium if you pay the entire 

balance in full. It reflects a 2.5% 

discount.
L. Payment Schedule: Approximate 

mailing dates for the remainder of the 

year and minimum balance amounts 

are be listed here.
M. Payment Coupon: To ensure 

continued insurance protection, detach 

this portion of the statement and return 

it with a check in the business reply 

envelope provided. 
N. Credit Card Payment: If you wish to 

pay by credit card, fill out this portion 

of the payment coupon and return the 

detached section in the business reply 

envelope provided.

Do You Need More Information? 

If you have questions about your premium invoice, please call the MEDICAL MUTUAL

Customer Service Department at 410-785-0050 or toll free at 800-492-0193. 
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The 2010 risk management education program, Risk Management Protection for the 
Unpredictable, has successfully concluded. By the time the final October session 
participants are counted, it is expected the attendance will exceed last year’s total. 
This will also make 2010 our most heavily attended risk management education 
program ever. The new 2011 Physician and Office Staff risk management education 
programs will be announced in February. Brochures will be mailed to all Policyholders 
and information posted on our web site, www.weinsuredocs.com. You can register 
for these programs online or by mail. For Doctors, three new seminar topics will 
be offered, along with the popular Specialty Specifics featuring programs created 
for eight specialties. Also, the “Case in Point” home-study publication that focuses
on closed claims concerning communication issues will be available again next 
year for Doctors who have not already taken it. For medical office staff members, 
a new seminar topic will be presented as well as an innovative DVD-based risk 
management program called “Practice Management 101.”

Risk Management Education Program Completed for 2010

HEADLINES
October 2010

Dear MEDICAL MUTUAL Member:

For 35 years, MEDICAL MUTUAL has vigorously defended the practice of good medicine 
in Maryland. For 35 years, the Doctors of this area have turned to MEDICAL MUTUAL to 
protect their practices and professional reputations. 

Who would have imagined this from our modest start? We were created by the General 
Assembly in 1975 in response to a malpractice insurance availability crisis in Maryland. 
The plan was ambitious. MEDICAL MUTUAL was formed as a Doctor-owned company 
and the intention was for it to succeed in a line of insurance that was so risky that even 
the largest and most prominent companies in the industry wanted no part of it. But, we 
had something those carriers didn’t. The special bond we share with the Physicians of this 
state gave us a unique strength. You are both our customer and our owner. You work side 
by side with us on our Board, on our committees and in our risk management education 
programs. We understand your world because of your involvement, and this has helped us 
to remain committed and focused on meeting your changing needs in ways the commercial 
carriers can’t even imagine. 

So, it is particularly gratifying that on the occasion of our 35th anniversary I am able to 
report positive news about your coverage. The amount charged for your renewal policy 
will remain unchanged next year if you have had no changes in your coverage or exposure. 
This good news is a result of two things. First, supported by the continued moderation in 
the frequency of claims, MEDICAL MUTUAL is announcing no increase of our rates for 
next year. Second, our Board of Directors has declared an 11% dividend for 2011 renewal 
policies. Together these actions result in no change over what you paid last year at renewal. 
Please read the details in the policy pricing article included in this newsletter.

In closing, we want to thank you sincerely for your support. Throughout these 35 years, 
even during the most difficult financial and political times, MEDICAL MUTUAL has never 
lost sight of our mission. We are here to defend Maryland Doctors and their practices. The 
confidence you place in MEDICAL MUTUAL inspires us each and every day to strive to 
provide an even greater level of service and protection.

Best wishes,
 

 
George S. Malouf, Jr., M.D.
Chair of the Board

Renewal Premium to
Remain Unchanged
2011 MEDICAL MUTUAL
premium rates will remain
unchanged from 2010.

Damages Cap Upheld
Maryland’s highest court has
upheld the constitutionality of 
the non-economic damages cap.

MEDICAL MUTUAL
to Introduce Online
Podcast Library
Soon you will be able to
listen to informative audio
presentations on laptops,
smartphones and portable
media players.

“A-” (Excellent) Rating
Reaffirmed by A.M. Best
A.M. Best has issued an “A-”
(Excellent) rating for MEDICAL
MUTUAL in recognition of the
strength and stability of the
company.

Insureds to Receive
Policyholder Info Kit
A convenient reference
guide will be mailed to all
Policyholders with their 2011
renewals.

Risk Management
Education Programs
Well Received in 2010
2011 programs to be announced
in February, including an 
innovative DVD-based program 
for medical office staff.
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